
Once a request for assistance is received, the Incident Management Team 
and OCC, in consultation with the requesting medical facility, will determine 
what support services Ornge can provide. This will depend on a number of 
criteria, including:

• Requirements for Airway Management & Mechanical Ventilation.

• Significant event that has the potential to affect the local health care 
system of a community.

• Outbreak in a remote, Indigenous or small community hospital where 
local resources are overwhelmed.

• Expanding or escalating incident likely to overwhelm local health care 
resources.
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