
Deployment Process

For more information

For more information on Ornge’s surge response capabilities, please 
contact SpecialOperations@ornge.ca.

An Operations Control Manager is available 24/7 in the Operations Control 
Centre to address any concerns you have by calling 1.833.401.5577.

Health care facility has concerns about experiencing a surge in 
patients exceeding their capability and capacity. 

Contact Ornge Operations Control 
Centre 1.833.401.5577.

Emergent/Urgent patients airway 
management and mechanical 

ventilation potentially required.

Operations Control Centre to 
contact Incident Management Team.

Incident Action Plan 
Defined Operational Periods 

Defined Resource Requirements.

Deployment of Surge Response 
Team.

Incident Management Team 
briefed, transfer of command.

Needs Assessment with  
Medical Facility.

The creation of an Incident Action 
Plan will be done in consultation 

with the community and local 
officials. Options Include: Surge 

Response Team members, Medical 
Equipment and Consumables,  

and Transport Vehicles.

Needs/Incident assessment 
completed by OCC Operations 
Manager, including: Number 

of expected or actual patients, 
Acuity of patients, Ability of 

Ornge to serve community needs 
with regular operations.
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